
 

 

      
  

REVENUE CYCLE POLICIES AND PROCEDURES 

 

Division: Revenue Cycle 

Department: Patient Access    

Policy:      Financial Assistance                

       
POLICY: 

It is the policy of Bay Medical Center Sacred Heart Health System to provide quality 

Emergent and Acute care to our patients in a fiscally responsible manner.  Uninsured and 

under insured patients whose income is equal to or less than 200% of the Federal Poverty 

guideline for the 12 months prior to the date of service can receive a full write off of all 

charges after a financial statement is reviewed and approved.  Patients whose income 

exceeds 200% of the Federal Poverty guideline are eligible for a Self-Pay discount.  Non-

elective treatment or admission of patients will not be denied or deferred based solely on 

financial situation. 
 

PROCEDURE: 
 

I. Financial relief may be available to patients who do not qualify for county, state or 

federal assistance and are unable to establish partial payments or pay their balance 

that have received non-elective care. In most cases, patients that fall between 0 - 

200% of the Federal Poverty Levels based on total household income, with 

sufficient supporting documentation provided by the patient, will have a 100% 

Charity discount processed: 
 

The following classes of patients may qualify for a charity discount: 
 

1. Under insured patients (i.e., those patients with some form of third party 

payer coverage for health care services but such coverage is insufficient to 

pay the current bill) when indigence is established, and the out of pocket 

responsibility is $150 or higher. 

2. Uninsured patients (i.e., those patients with no third party payer coverage 

for health care services whatsoever), which have proven indigence and 

may be unable to pay their account balances. 

3. Medicaid Benefits Exhausted for patients who have exhausted their 

Medicaid benefits but categorically qualified for Charity. 

 

II. A Financial Assistance application must be completed by the patient to ensure that 

if any portion of the patient's medical services can be paid by any federal, state, or 

county governmental health care program (e.g., Medicare, Medicaid, HCRA, 

Medicare secondary payor), private insurance company, or other private, non-

governmental third- party payor, that the payment has been received and posted to 

the account. No charity discount can be applied to any account with any 

outstanding payer liability. 



 

Policy: Financial Assistance 2 

When processing Medicaid Benefits Exhausted Charity, the only supporting 

documentation required will be proof of Medicaid Eligibility (i.e. Insurance 

Verification or Remittance Advice). 
 

III. All patients, in addition to thorough completion of the Assistance Application, the 

preferred income documentation will be the most current year's Federal Tax 

Return. Any patient/responsible party unable to provide his/her most recent 

Federal Tax Return(s) will provide the following supporting documentation: 
 

1. Federal Income Tax Return for the most current year(s) or three (3) years 

for self-employed patients 

2. Three (3) months of most recent employer pay stubs or proof of Social 

Security Income 

3. Written documentation from income sources or letter of support 

4. Copy of all bank statements for the last three months 

5. Other documentation as requested (i.e. Food Stamp Card, etc.) 

6. Listing of major assets and property (assets may disqualify patient for 

charity) 
 

IV. Financial Assistance award periods are valid for duration of 6 months.  Patients 

must complete an assistance application and return all required supporting 

documentation within 30 days of the date of service.  Incomplete applications will 

not be considered 
 

V. Management reserves the right to review each case on its individual merits, 

management decisions will be final. 
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